Comparative Analysis of Community Volunteer Organizational Process by 李诗缘
  
学校编码：10384                                               分类号     密级      










硕  士  学  位  论  文 
   
 
社区志愿者组织过程比较研究 






专  业 名 称：社会工作 
论文提交日期： 
论文答辩时间： 
学位授予日期：     
  
答辩委员会主席：         
评阅人：        
 
































另外，该学位论文为（                            ）课题（组）的研究
成果，获得（               ）课题（组）经费或实验室的资助，在






































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，于   年 
 月  日解密，解密后适用上述授权。 






                             声明人（签名）： 














第一章 绪论 ................................................................................................................................................... 1 
第一节 问题的提出 .................................................................................................................................. 1 
第二节 研究的意义 .................................................................................................................................. 2 
第二章 文献回顾 ......................................................................................................................................... 4 
第一节 关于志愿者的研究 ..................................................................................................................... 4 
第二节 国外志愿服务研究综述 ............................................................................................................ 6 
第三节 我国志愿服务研究综述 ............................................................................................................ 7 
第三章 研究框架 ...................................................................................................................................... 10 
第一节 理论基础 ................................................................................................................................... 10 
第二节 基本概念界定 .......................................................................................................................... 14 
第三节 研究思路及框架结构 ............................................................................................................. 16 
第四节 研究方法 ................................................................................................................................... 18 
第四章 QPN 社区志愿者组织过程的比较研究 ...................................................................... 19 
第一节 厦门市QPN社区简介 .......................................................................................................... 19 
第二节 传统体制下QPN社区志愿服务队 ..................................................................................... 20 
第三节 社工介入模式下的QPN志愿者服务队 ............................................................................ 24 
第四节 两种模式下社区志愿者组织过程的比较 .......................................................................... 34 
第五章 结论与讨论 ................................................................................................................................. 42 
第一节 研究结论 ................................................................................................................................... 42 
第二节 研究的局限与不足 .................................................................................................................. 44 
参考文献 ........................................................................................................................................................ 45 
















1 The Issue Forwarded.………………………………………………………………………1 
2 The Significance of the Study.………………………………………………………………2 
Chapter2 Literature Review……………………………………………………… 4 
1 Research on Volunteers..……………………………………………………………………4 
2 Review of the Volunteer Service Research Overseas.………………………………………6 
3 Review of the Volunteer Service Research in China..………………………………………7 
Chapter3Research Framework..…………………………………………………10 
1 Theoretical Basis..…………………………………………………….……………………10 
2 The Definition of the Basic Concepts....……………………………………………………14 
3 Research Frame Structure...………………………………………………………………16 
4 Research Method.....…………………………………………………….…………………18 
Chapter4 Comparative Analysis of Community Volunteer Organizational Process 
in the QPN 
Community...…………………………………………………………19 
1 The Summary of The QPN Community in Xiamen....……………………………………19 
2 The Community Volunteer Service Team under the Traditional System.....………………20 
3 The Community Volunteer Service Team under Social Work Intervention Mode.………24 
4 Comparison of Two Kinds of Community Volunteer Organization Mode Process.....……34 
Chapter5 Summary and Discussion...……………………………………………41 
1 Research Summary.………………………………….……………………………………41 



































































Available information suggests that Chinese community volunteer is still in its early stage. Citizens’ 
sense of participation is weak; social atmosphere hasn’t formed. Volunteer organization is lacking in 
criteria regarding organizational management, system design or professional competence.  Exploring 
community voluntary service working mechanism which is suitable for China's actual conditions, 
enriching service contents during practice and improving service standards are of practical and 
theoretical significance to community construction. Since currently Chinese community voluntary 
service management has many shortcomings and problems during actual operation, how to effectively 
organize volunteers to play their roles has become more and more important. 
This research is based on the theory of motivation and human resource management, starting with 
analysis of voluntary service problems under traditional system and changes caused by social workers’ 
intervention. And then, combining with interview material and grasping community volunteer 
management features, two patterns of volunteer organization are described (one is under traditional 
system; the other one is under social workers’ intervention), which include four key links: practical 
planning, recruitment & selection, positioning & training, coordination & feedback, and compared from 
the following six aspects: startup mechanism, organizational objective, organization system, training 
system, incentive mechanism and feedback mechanism. Finally, taking into consideration social and 
system backgrounds of Chinese community management at present, advantages of volunteer 
organizational management guided by social workers are clarified, thus enlightening community 
volunteer organization.        
In conclusion, volunteer organizational process with social work professional concept and methods has 
more advantages than the traditional process: first, pay more attention to beforehand plan and needs 
assessment of promotion; second, choose appropriate recruitment methods and conduct effective 
training; third, think highly of organization criteria and power, and establish incentive mechanism of 
community volunteer organization; fourth, continue to explore sustainability and assess organizational 
process through feedback mechanism. 
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第一章  绪论 
第一节  问题的提出 


















































第二节  研究的意义 




































统，进而提出具有指导性和可操作性的建议。   



















第二章  文献回顾 
4 
第二章  文献回顾 
第一节  关于志愿者的研究 
一、志愿者的基本概念 
    （一）志愿者 
    “志愿者”（volunteer）一词来源于拉丁文，意为“意愿”，德语中的“freewilliger”表达了“自由
意愿”的含义。研究者在定义志愿者时有下列三种不同的侧重点：（1）侧重提供自愿性的服务；
（2）以不要报酬为特征来界定；（3）既强调自愿性又强调无偿性。 






组织中工作、与受益者无任何亲属关系（Cnaan et al，1996）。 







































1600 万人，已成立 75000 个社区志愿者组织（陈圣喆，，智君，谢亮冯，2006）。 
二、志愿者的动机 
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重要的个人与社会的需要及目标，很显然，多数人的目标并不是单一的，而是综合的一系列目
标 (Clary. E，Snyder·M&Stukas，1996)。 













    西方国家的志愿服务历史悠久，它是资本主义阶级矛盾加剧、社会危机加深的产物。经过
上百年的探索和实践，志愿者组织发展日趋成熟，随着其在社会发展中的意义愈发明显，志愿
者也日益成了学者们热衷研究的对象，特别是对志愿者组织和运行等方面的研究兴趣更为浓厚。 
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